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the appropriate official in the Depart-
ment of Health and Human Services or 
the Department of Education. 

(c) Any institution of higher learning 
or a hospital or other health facility 
which is listed by the Department of 
Health and Human Services or the De-
partment of Education as having filed 
an assurance of compliance will be ac-
cepted as having met the requirements 
of the law for the purpose of payment 
under 38 U.S.C. Chapters 31, 34, 35, or 36 
and 38 U.S.C. sections 1741, 8131–8137 
and 8155. 

(d) If the Department of Health and 
Human Services or the Department of 
Education finds that a school, hospital 
or other health facility which has 
signed an assurance of compliance is 
apparently in noncompliance, action 
will be initiated by that Department to 
obtain compliance by voluntary means. 
If voluntary compliance is not 
achieved, the Department of Veterans 
Affairs will join in subsequent pro-
ceedings. 

(e) An institution which is on the De-
partment of Health and Human Serv-
ices or the Department of Education 
list of noncomplying institutions will 
be considered to be in a status of com-
pliance for Department of Veterans Af-
fairs purposes if an assurance of com-
pliance is filed with the Department of 
Veterans Affairs and actual compliance 
is confirmed. Certificates of eligibility 
may be issued and enrollments ap-
proved and other appropriate payments 
made until such time as the Depart-
ment of Veterans Affairs has made an 
independent determination that the in-
stitution is not in compliance. 

[35 FR 10759, July 2, 1970, as amended at 51 
FR 10385, Mar. 26, 1986] 

§ 18a.2 Delegation to the Under Sec-
retary for Benefits. 

The Under Secretary for Benefits is 
delegated responsibility for obtaining 
evidence of voluntary compliance for 
vocational rehabilitation, education, 
and special restorative training to im-
plement Title VI, Civil Rights Act of 
1964. Authority is delegated to the 
Under Secretary for Benefits and des-
ignee to take any necessary action as 
to programs of vocational rehabilita-
tion, education, or special restorative 
training under 38 U.S.C. Chapters 31, 34, 

35, and 36 for the purpose of securing 
evidence of voluntary compliance di-
rectly or through the agencies to whom 
the Secretary of Veterans Affairs has 
delegated responsibility for various 
schools or training establishments to 
implement part 18 of this chapter. The 
Under Secretary for Benefits also is 
delegated responsibility for obtaining 
evidence of voluntary compliance from 
recognized national organizations 
whose representatives are afforded 
space and office facilities in field facili-
ties under jurisdiction of the Under 
Secretary for Benefits. 

[35 FR 10759, July 2, 1970, as amended at 51 
FR 10386, Mar. 26, 1986; 54 FR 34984, Aug. 23, 
1989] 

§ 18a.3 Delegation to the Chief Medical 
Director. 

The Chief Medical Director is dele-
gated responsibility for obtaining evi-
dence of voluntary compliance imple-
menting the provisions of Title VI, 
Civil Rights Act of 1964, in connection 
with payments to State homes, with 
State home facilities for furnishing 
nursing home care, and from recog-
nized national organizations whose rep-
resentatives are afforded space and of-
fice facilities in field facilities under 
jurisdiction of the Chief Medical Direc-
tor. 

[35 FR 10759, July 2, 1970, as amended at 51 
FR 10386, Mar. 26, 1986] 

§ 18a.4 Duties of the Director, Contract 
Compliance Service. 

Upon referral by the Chief Medical 
Director or the Under Secretary for 
Benefits, the Director, Contract Com-
pliance Service will: 

(a) Investigate and process all com-
plaints arising under Title VI of the 
Civil Rights Act of 1964; 

(b) Conduct periodic audits, reviews 
and evaluations; 

(c) Attempt to secure voluntary com-
pliance by conciliatory or other infor-
mal means whenever investigation of a 
complaint, compliance review, failure 
to furnish assurance of compliance, or 
other source indicates noncompliance 
with Title VI; and 
report to the Chief Medical Director or 
the Under Secretary for Benefits, 
whichever is appropriate, the results of 
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